
 

 

 

 

 

 

      

 

 

 

COVID 19 AND BUSINESS INSURANCE POLICIES – UPDATE 20TH MARCH 2020 
 

Registered in Ireland Cert No 88476  
Norman Thompson Insurances Limited t/a Thompson Insurances Corporate and Personal Brokers are regulated by the Central Bank of Ireland. 
Directors:                        Norman Thompson ACII and Shane Hennelly BSS FCII (Joint Managing)    Brendan Drumm ACII (Corporate Broking)    Sinead Reilly FCCA (Finance) 
Associate Directors:      John Meagher CIP (Corporate Broker)     David Percy CIP (Corporate Broker) 
A Member of 

 
 
 

 

Thompson Insurances   Corporate and Personal Brokers   
16 Upper Grand Canal Street Dublin 4 Ireland                                                                     

Tel: + 353 1 481 7700     Fax: + 353 1 6604058      
Email   info@nti.ie     Web Site   www.nti.ie 
Privacy Statement https://www.nti.ie/privacy-policy  

 

 
 

 

   Global Network Partner 

 

   Local Network Partner 

 

 

Advice and Guidance  
 
We have received numerous queries about COVID 19 and the position with regard to insurance policies. 
 
Two Questions are foremost 
 
Now that our circumstances have dramatically changed, how do we renew our business insurance policies? (or, if 
they are already renewed, what do we need to be aware of?)   
 
and 
 
Are we covered for the COVID 19 event? 
 
Looking at both questions 
 

Now that our circumstances have changed, how do we renew our insurance 
policies? (of if they are already renewed what do I need to be aware of?) 
 
In relation to policies falling due for renewal it is important that we are fully aware of your current trading 
circumstances and that these are reflected into your coverage and its pricing. We would welcome a conversation in 
advance of renewal date where you have a business insurance policy falling due for renewal.  
 
For policies in mid term, should you feel the need to review your coverage, we are happy to assist you if you care to 
contact us. Exactly how Insurers are going to respond (and they are coming under increasing pressure to do so) in 
relation to the pricing parameters of policies and premium forbearance (whether for policies renewed or due for 
renewal) is as yet unclear. Clearly, we will act in your best interests in this regard and keep you informed as matters 
unfold. 
 
With the temporary closure of some businesses and the Government actively encouraging home working, 
policyholders should be aware of the obligation to notify Insurers where premises may be become unoccupied. In 
such circumstances, you should contact us. 
 
In all cases, and to comply with policy conditions, policyholders should act prudently and follow the advice given by 
Government and mitigate loss to the extent possible.  
 
We at Thompson Insurances have paused all travel and face to face meetings but can offer conference calls with 
multiple participants in order to maintain our service. 
 
We are closely monitoring Insurers responses on an ongoing basis including the response of Government and we will 
endeavour to keep you updated as matters evolve. 
 
At Thompson Insurances, we are resourced and ready to work through the challenges that this crisis has created and 
are here to assist all our clients and policyholders.  
 
 
 

mailto:info@nti.ie
http://www.nti.ie/
https://www.nti.ie/privacy-policy


 

 

 

 

 

 

      

 

 

 

COVID 19 AND BUSINESS INSURANCE POLICIES – UPDATE 20TH MARCH 2020 
 

Registered in Ireland Cert No 88476  
Norman Thompson Insurances Limited t/a Thompson Insurances Corporate and Personal Brokers are regulated by the Central Bank of Ireland. 
Directors:                        Norman Thompson ACII and Shane Hennelly BSS FCII (Joint Managing)    Brendan Drumm ACII (Corporate Broking)    Sinead Reilly FCCA (Finance) 
Associate Directors:      John Meagher CIP (Corporate Broker)     David Percy CIP (Corporate Broker) 
A Member of 

 
 
 

 

Thompson Insurances   Corporate and Personal Brokers   
16 Upper Grand Canal Street Dublin 4 Ireland                                                                     

Tel: + 353 1 481 7700     Fax: + 353 1 6604058      
Email   info@nti.ie     Web Site   www.nti.ie 
Privacy Statement https://www.nti.ie/privacy-policy  

 

 
 

 

   Global Network Partner 

 

   Local Network Partner 

 

 
Are we covered for the COVID 19 event? 
 
It is clear that Insurers globally do not see themselves as underwriting the interruption to global trade arising from a 
global pandemic.  
 
Notwithstanding the above, some potential risks associated with COVID 19 may be insured by certain insurance 
policies and, in particular in relation to the wordings of some business interruption policies, the position is causing 
confusion with policyholders and may be open to legal interpretation in terms of intent. 
 
Policy wordings differ from Insurer to Insurer and, thus, the following commentary is of a general nature and deals 
with the likely position under the main forms of business insurance. We are happy to assist individual clients in 
relation to the interpretations of their own policy wordings.  
 
Dealing with the main forms of insurance policies that could be impacted by COVID 19 
 
Business Interruption Insurance Policies 

 
These policies are the main topic of policyholder queries. 
 
Standard business interruption cover does not include forced closure by authorities as such policies are intended to 
respond to physical damage at the property which results in the business being unable to trade as normal. 
 
Some business interruption insurance policies, however, may include cover in relation to infectious disease and this is 
where the bulk of policyholder queries arise.  
 
Insurers will no doubt make the case that the intent of this infectious disease cover is to indemnify against closure of a 
business premises by a public authority arising from an infectious disease emanating from the premises itself (or local 
to the premises) and not to the effects of a global pandemic. However, the market wordings differ and some Insurers 
may have some exposure in the legal interpretation of their wordings. This has all yet to play out.   
 
Clearly, if there is no infectious disease cover under a business interruption policy, then there is likely no basis for 
making a claim. 
 
If there is infectious disease cover, then the wording needs to be reviewed and the following are some possible 
scenarios. 
 
The definition of infectious disease may name the diseases covered and clearly COVID 19, as a recent phenomenon, 
will not be a named disease. Also some policies have a SARS exclusion and Insurers may argue that COVID 19 is a SARS 
derivative. 
 
As previously indicated, policies will likely restrict cover to the closure by a public authority following infectious 
disease at the insured premises. 
 
Even if some level of cover can be established, the policy may likely have a limit in the amount of cover as low as  
€ 25,000 and there will be a time period restriction as low as one month. 
 
 

mailto:info@nti.ie
http://www.nti.ie/
https://www.nti.ie/privacy-policy


 

 

 

 

 

 

      

 

 

 

COVID 19 AND BUSINESS INSURANCE POLICIES – UPDATE 20TH MARCH 2020 
 

Registered in Ireland Cert No 88476  
Norman Thompson Insurances Limited t/a Thompson Insurances Corporate and Personal Brokers are regulated by the Central Bank of Ireland. 
Directors:                        Norman Thompson ACII and Shane Hennelly BSS FCII (Joint Managing)    Brendan Drumm ACII (Corporate Broking)    Sinead Reilly FCCA (Finance) 
Associate Directors:      John Meagher CIP (Corporate Broker)     David Percy CIP (Corporate Broker) 
A Member of 

 
 
 

 

Thompson Insurances   Corporate and Personal Brokers   
16 Upper Grand Canal Street Dublin 4 Ireland                                                                     

Tel: + 353 1 481 7700     Fax: + 353 1 6604058      
Email   info@nti.ie     Web Site   www.nti.ie 
Privacy Statement https://www.nti.ie/privacy-policy  

 

 
 

 

   Global Network Partner 

 

   Local Network Partner 

 

  
Employers and Public Liability Insurance Policies  

 
Employers and Public Liability insurance provide cover for legal liability following illness with associated defence costs 
also covered and generally without any infectious disease exclusion. 
 
In the unlikely event that a policyholder could be held liable for a COVID 19 illness transmission, then most policies 
should respond to protect the policyholder.  
 
Directors and Officers Liability Insurance  
 
Again, policies do not generally contain an infectious disease exclusion and thus, to the extent  that a policy already 
covers a claim for illness, policies should respond in the unlikely event of a claim personally against a director or office 
in his/her failure in their fiduciary duties in relation to a COVID 19 event. 

 
Professional Indemnity Insurance 
 
Policies do not generally contain an infectious disease exclusion and, to the extent that a policy already covers a claim 
for illness arising from the failure in the provision of professional services, a COVID 19 event should be covered. 
  
Travel Insurance 
 
Firstly you should always follow the advice of Government in relation to travel. 
 
In the event of cancellation of any pre booked trip arising from a COVID 19 illness or Government direction not to 
travel, then to the extent that a policyholder has cancellation cover, then the policy should respond. 
 
 
 
 

Feel Free to contact us at any time and Keep Safe and Stay Healthy 

 
Norman Thompson ACII   Shane Hennelly FCII 
Joint Managing Directors  
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